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Package contents

Orbiter 7 Access Point

Two T-rail clips

44441

Four M3x4
pan-head screws

Mounting bracket

i

Two hollow-wall
anchors

Overview

1.

Status LED

Blinking green — The Keenetic Orbiter 7
Access Point (hereinafter ‘Keenetic

Access Point’, ‘Keenetic device') is starting
up or updating its operating system.

Solid green — Internet connection

is available.

Solid orange — No Internet connection.
Blinking orange — Quick connection session
(WPS) in progress.

off — Off.

. Kensington Security Slot™

The Kensington Security Slot™ lets you
attach a compatible lock to protect your
Keenetic Access Point from theft.

. Network Port 0

The Ethernet port supports speeds

up to 2.5 Gbps and connects to a gateway,
router, or switch. The port LED is on when
connection is established, and blinks when
data is being transferred.

Two ribbed wall
plugs 6x20

100-240 V power adapter

1

Two 3,5x20
SCrews

. Network Port 1 - PoE

The Ethernet port supports speeds

up to 2.5 Gbps and connects to a gateway,
router, or switch. It works with PoE Ethernet
switches that provide 802.3at power
(PoE+) and data over a single Ethernet
cable. The port LED is on when connection
is established, and blinks when data

is being transferred.

. Pinhole Reset Button &

Pressing it once — Starts a Wi-Fi Protected
Setup (WPS) session on the 2.4 GHz band.
Pressing it twice — Starts a Wi-Fi Protected
Setup (WPS) session on the 5 GHz band.
Pressing and holding for 10 seconds —
Restores the original factory settings and
resets the administrator password.

. DC Power Socket ===

For use with the supplied power adapter.
Alternatively, the Access Point can

be powered via the PoE Ethernet switch.
If both PoE and DC power sources are

available, the DC power source takes priority.

Mounting Options
This Keenetic Access Point can be placed on a flat surface or attached to a wall or solid ceiling
using the supplied mounting kit, or to a suspended ceiling using the mounting kit and T-rail clips.

Mountmg to a Wall or Solid Ceiling

. Place the mounting bracket in the desired
position. Ensure that the installation
does not interfere with existing electrical
or network wiring.

. Mark two screw hole positions. Drill

a 6 mm diameter hole in each of the
marked spots.

. Insert the ribbed plastic wall plugs into

the holes. Or, in the case of a hollow-wall
surface, screw the hollow-wall anchors
in with a screwdriver.

4. Secure the mounting bracket to the wall

or ceiling by driving the self-tapping screws
into the anchors.

. Connect the Ethernet cable and,

if necessary, the power adapter
to the Keenetic Access Point.

. Attach the Keenetic Access Point

to the mounting bracket and move
it in the direction of the arrows until
it locks into place.

Mounting to a Suspended Ceiling Using T-rails

1.

Secure the first T-rail clip to the mounting
bracket with a screw. Depending on the T-rail
size, use the 9/16” (14.3 mm) or 15/16”
(23.8 mm) position.

. Hook the second T-rail clip to the mounting

bracket. Do not tighten the screw
at this time.

. Position the mounting bracket on the T-rail

by placing the first T-rail clip on the rail base
and pushing the second clip toward the rail
base. Tighten the second screw.

4. Secure the mounting bracket to the T-rail

with the two remaining screws.

. Connect the Ethernet cable to the Keenetic

Access Point.

. Attach the Keenetic Access Point

to the mounting bracket and move it in the
direction of the arrows until it locks into
place. Adjust the cables so that the exposed
parts are hidden behind the case.




Standalone Installation

Gateway/Router

Switch Orbiter 7

(optional)

If your network only requires a few Wi-Fi access points, you can configure
and manage them separately via their Web Interfaces.

Wired Connection

1. Power up and connect the devices as shown
in the topology diagram. Ensure that a DHCP

server (e.qg. a router with DHCP enabled)

is active to assign IP addresses to network
devices. Check that the Status LED on the
Keenetic Access Point is solid green.

2. Connect a mobile device / computer to the
router network.

3. To configure the settings, first open the
router's user interface to determine the

IP address assigned to your Keenetic Access

Point. This can usually be found under

the ‘Connected Devices' or 'DHCP Clients’
section. Then enter this IP address in your
web browser to open the Keenetic Access

Point Web Interface. The Initial Setup Wizard

screen will appear. Follow the instructions
to set up your Keenetic Access Point.

Note: If your network does not include a DHCP

server, the Keenetic Access Point uses
its default IP address: 192.168.1.3

Frequently Asked Questions

What should I do if | cannot add
a Keenetic Access Point to the
Network Controller?

Reset the Keenetic Access Point to its factory
settings (see below), then try adding it to the
Network Controller again.

Wireless Connection

1. To set up this Keenetic Access Point
as a Wi-Fi range extender or Wi-Fi Bridge,
make sure it is within range of the
required Wi-Fi network.

2. Using a thin object, such as a paper clip,
a pen tip, or a pencil, press the Pinhole
Reset Button & on the Keenetic
Access Point once to connect on the
2.4 GHz band, or twice to connect on the
5 GHz band. The Status LED will start
blinking orange.

3. Within 2 minutes, launch the
Wi-Fi Protected Setup on your wireless
router. Usually it's done by pressing
a dedicated button, refer to your
router’s manual for details.

4. The Keenetic Access Point will apply
your wireless router's Wi-Fi access point
name and password. Upon a successful
connection, the Status LED will turn
steady green.

5. Follow to steps 2 and 3 of the Wired
Connection section.

What should | do if | can't access
the Internet with my Keenetic
Access Point?

1.1f the Status LED on the Keenetic Access
Point is steady orange:

« Check if your router is on and operating
normally and has access
to the Internet.

* Check the Ethernet cable.

2.1f the Status LED on the Keenetic Access
Point is steady green, make sure that your
mobile device / computer is connected
to the right Wi-Fi network and set
up to obtain an IP address and DNS servers
automatically.

Installation Using the Network Controller

Keenetic Remote Monitoring
and Management System (optional)

Keenetic router
(Network Controller)

Switch Orbiter 7

(optional)

If a Keenetic device on your network, such as a Keenetic router, acts as the Network Controller,
you can add this Keenetic Access Point to the controller and manage and monitor it centrally.

Keenetic RMM is a cloud-based, multi-site remote monitoring and management
solution designed for small and medium-sized businesses to help keep critical
networks and infrastructure online 24/7. Visit rmm.keenetic.com to learn more.

Wired Connection

1. Power up and connect the devices as shown
in the topology diagram. Check that the
Status LED on the Keenetic Access Point
is solid green.

2. Connect a mobile device / computer to your
Keenetic router network.

3. Launch a web browser, go to my.keenetic.net
and sign in to the router. Go to Local
Network > Controller. If you are using
an earlier version of KeeneticOS, open
Wi-Fi System instead. Select the Keenetic
Access Point and click Acquire. Once
the process is complete, the access
point will be managed centrally by the
Network Controller.

Note: If the Keenetic Access Point does not
appear on the Controller page (Wi-Fi System

in earlier versions of KeeneticOS), follow the
instructions for resetting Keenetic Access Point
in the Frequently Asked Questions section.

What should I do if | forget my

Web Interface page password?

To create a new password, please follow

the instructions to restore the factory settings
on your Keenetic Access Point in the question
below.

Wireless Connection

First, add the Keenetic Access Point to the
Network Controller over a wired connection,

as described in the previous section. Then
disconnect its wired uplink and install the
access point where it has reliable Wi-Fi coverage
from the router or another managed access
point. Once the wireless backhaul link has been
established, the Status LED will light solid green.

The access point now uses

Wi-Fi instead of Ethernet for its connection
to the network. You can also connect
wired devices to its Ethernet ports.

How do I reset/restore the original
factory settings?

Make sure that your Keenetic Access Point

is connected to a power supply. Press and hold
the Pinhole Reset Button O until the Status
LED begins to blink green rapidly, release

the button and wait while your Access Point
restarts.

Important: After restoring factory settings,
you will need to add the Keenetic Access Point
back to your Network Controller or manually
reconfigure it.

Safety Instructions

* Your Keenetic device is designed for indoor
use only and must not be used outdoors.

* Before use, remove protective labels
from your Keenetic device, and
ensure vents are unblocked.

« Never use your Keenetic device
in an enclosed space, and ensure that
the Keenetic-supplied power adapter
is always easily accessible.

* Use only the Keenetic-supplied
power adapter. Discontinue using
a damaged adapter immediately.

* Your Keenetic device and its power
adapter contain no user-serviceable
parts — DO NOT OPEN.

* Keep your Keenetic device away
from water, excessive humidity
or heat, and direct sunlight.

Environmental Conditions

* Operating temperature range: 0 to +40 °C.

* Operating humidity: 20 to 95%
non-condensing.

« Storage temperature range: -30 to +70 °C.

« Storage humidity: 10 to 95% non-condensing.

Certification Information

Ce

Keenetic Limited hereby declares that this
device is in compliance with all relevant
provisions of directives 2014/53/EU,
2009/125/EC, and 2011/65/EU. Details

of the original EU declaration are available

at keenetic.com on the specific model pages.

This device complies with
EU radiation exposure limits set forth
for an uncontrolled environment.

This equipment should be installed
and operated with a minimum distance
of 20 cm between the antennas

and a person'’s body.

The frequency and the maximum
transmitted power for your device, per the
requirements of the EU are listed below:

2400-2483.5 MHz: 20 dBm;
5150-5350 MHz: 23 dBm;
5470-5725 MHz: 30 dBm.

This device will support DFS and TPC
functionality while operating in the
5 GHz band.
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This device is restricted to indoor use
only when operating in 5150 to 5350 MHz
frequency range (channels 36 - 64).

Per (EC) No 1275/2008, the power
consumption in networked standby if all
wired network ports are connected and all
wireless network ports are activated is 7.6 W.

This device can be used across
EU member states.

Device Warranty

For the most up-to-date Warranty Information,
please visit our website, keenetic.com/legal.

Your Keenetic device comes with

a non-transferable 3-year warranty from the
documented date of purchase (including your
2-year European Limited Warranty). Valid
claims in case of a defect will be honoured
subject to local legal requirements.

Notice

When you use your Keenetic device
(including when you connect your Keenetic
device the first time), Keenetic Limited

will process certain personal data about
you, e.g., service tag, serial number,

model name, software version, and

IP address of your Keenetic device.

For more information, please go to
keenetic.com/legal.

If you are in the European Union / European
Economic Area, Keenetic GmbH will process
certain personal data about you, e.g., service
tag, serial number, model name, software
version, and IP address of your Keenetic
device. Please read our Device Privacy Notice
for the European Union / European Economic
Area at keenetic.com/legal.

For reporting and information on possible
vulnerabilities in Keenetic products and
coordinated vulnerability disclosure,

visit: keenetic.com/security.

Disposal

In accordance with European directives,
your Keenetic device, including the power
adapter and cables may not be disposed
of with general household waste. Consult
your local authority or your supplier

for information about disposal.
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